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Waterworks Receives Award for Diascund Dam Project
New Online Portal Coming Soon
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Diascund Creek Reservoir Dam’s principal spillway now includes a more
robust underdrain system, improved steel reinforcement, and polyvinyl
chloride (PVC) waterstops for improved water-tightness.
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Ditch the Bottle – Drink Tap
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WATERWORKS MISSION: To provide high quality
drinking water and support public health, safety,
and the community with a professional team of
dedicated employees, committed to excellence.
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Beware of Utility Impostors

Glad You Asked
Q.

My bill shows Current Usage (HCF/

Gal). What is HCF?
A.

Waterworks uses meters that mea-

sure water consumption in units of onehundred cubic feet or HCF. One HCF is
equal to 748 gallons. Most people in the
U.S. measure liquids by the gallon, so to
make it easier for you to understand how
much water you’ve used, we convert your
water usage to gallons. To do this, we
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Rain, ice, and snow can cause problems with water pipes.

they drive vehicles with the Alexander’s

Here are some tips for protecting your
home’s plumbing this winter.

logo. They DO NOT require access to any
customers’ homes.

OUTSIDE PLUMBING

Finally, if you receive a call offering

• Caulk around pipes where they enter the
house.

discounts, requesting account informa-

• Close all foundation vents.
• Wrap outside faucets with insulation or use
molded foam-insulating covers, which are
available at hardware stores.
• Disconnect garden hoses and drain in-ground
irrigation systems

INSIDE PLUMBING
• Seal air leaks or cracks in the crawl space
or basement. Air vents should be closed or
covered from the inside.
• Make sure doors and windows near water
pipes in the basement and garage are kept
closed during cold weather. Insulate pipes in
unheated areas, such as attics, crawl spaces,
and basements.
• When below-freezing weather is forecast,
open cupboard doors in the kitchen and
bathrooms so these pipes will get more heat
from inside your home.
• Let a slight drip of cold water run when
temperatures dip below freezing.

tion, or offering to pay your bill, it is a
scam. Waterworks DOES NOT call to ask
What if the pipes freeze?
Thaw plumbing lines safely with a hair dryer or
heat lamp. (NEVER use a blow torch!) Once the
pipe has thawed, make sure to leave a little water
running so the pipe doesn’t freeze again.

for your account information, nor do we
offer discounts for service.

Do not open the water meter box near the curb.
This could increase the chance of freezing water
at the meter!

What if a pipe breaks?
Close the main water shut-off line to your house.
Most shut-off valves are located where the water
line enters the house or near your clothes washer
or water heater. Turn off the water heater. Locate
the dedicated shut-off valve to the cold water
inlet.
Remember, the repair of broken pipes on the
customer’s side of the meter is the customer’s
responsibility. Contact a plumber for repair work.

Visit us:
nnva.gov/waterworks
Like us on Facebook:
facebook.com/nnwaterworks

757-926-1000
Office Hours: 8 am - 5 pm | M-F
Emergencies (nights, holidays and
weekends) call the Waterworks
dispatcher at 757-234-4800.

